The Hacienda Private Event Rules and Regulations

Payment Schedule
Booking: A booking fee payment is required to reserve your date on The Hacienda calendar. This booking fee is non-
refundable and non-transferable to another date. The booking fee will be applied towards your final payment. A signed
Event Contract confirms your event date reservation.
For Evening Private Events only- 3 Months Prior to Event:
e 50% of the entire cost of your event is due. This can be a check, cash or credit card payment.
e A $500.00 Security Deposit is also due at this time and payable by separate check, cash or cashier’s check (no
credit/debit cards accepted). The Security Deposit is refundable after a thorough accounting of any damages,
guest vomiting, vandalism, unsupervised children, theft or unlawfulness and will be reimbursed to you within 14
business days after your event.
2 Weeks Prior to Event: Final guest count and final payment are due. The Final payment may fluctuate due to final guest
count. After your Final Payment & Count due date, you cannot decrease your guest count, but the guest count can
increase, if needed. We are ready for 5% over your final guest count.
If payments are not received on or before their due dates, a late payment fee will be added to your file. We do send
payment reminders, but ultimately, you are responsible for knowing your contracted payment due dates.

Initials X X

Event Time Guidelines

e Time included in the package pricing starts and ends at your contracted time frame.
=  Weekday Luncheons and Weekend Brunches are from 11am-2pm.
=  For Evening Events, we base the amount of time included based on the guest count: Less than 100
guests: 4.5 hours | 100 or more guests: 5 hours
e Events may not exceed six hours in length and must end by 11:00pm.
e Additional time may be purchased at an additional cost. Additional time must be purchased no later than two
weeks prior to event, if available.
o We request the help and cooperation of all your guests to adhere to the contracted arrival and departure times.
Additional costs will be incurred as a result of either early arrival or delayed departure of guests.
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Event Package Inclusions

e Our package is a set price; therefore, if you do not choose to utilize certain items of the package, there will be no
deduction from the package per person price.

e The Hacienda reserves the right to relocate your event due to inclement weather, natural disaster or other
unforeseen events out of the control of The Hacienda.
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Guests

e The minimum guest count guarantee is for full priced guests. Guests ages 4 and older are full price; Guests ages
3 and younger are free of charge. Vendor meals are charged at half price.

e As hosts, you will assume responsibility for the conduct of all of your guests and vendors. If any guests vomit on
our property, you will forfeit your Security Deposit.

e These facilities are not amenable to children. We are not child-proof and, therefore, cannot accept responsibility
for the behavior or safety of any child on our premises. All children are to be under parent, guardian or nanny
guidance at all times while on property. If more than four children are on property (ages 2-10), an adult nanny
or babysitting service is required to supervise them. If children are unsupervised, you will forfeit your Security

Deposit. Initials X X



Signature X Date

Event Staff, Referrals and Vendors
We require that your choice of DJ must come from our pre-approved referral list.
All vendors hired for your event must have liability insurance (COl) on file with The Hacienda listed as an
additionally insured.
We offer the Referral List as a courtesy to our clients. While we stand beside our referral choices, we ultimately
are not responsible for any vendors, their policies, procedures or any contractual agreements made between
the client and the vendor.
All Vendors need to supply their own equipment (speakers, extension cords, hotspots, batteries, etc.), must
follow the polices and itinerary provided by The Hacienda and are not permitted to bring or consume alcohol
while on the premises.
Vendors may arrive 1 hour prior to guests’ arrival time for set-up. If extra time is required, you will be charged
additional fees.

Live Bands are only permitted when the entire property is booked and are only permitted to set-up in the Taos
Room. Live bands must end by 10:00pm. Initials X X

Food and Beverage
The menu and beverage prices are subject to change, yet not without notice. All menu and beverage prices
qguoted will be honored for six months from event date. If estimate is paid in full within six months of booking
date, the price becomes totally firm.
We strictly adhere to all Alcoholic Beverage Control regulations. We do not serve minors; we do not serve overly
intoxicated guests, we card individuals that look under 30 years of age, etc. You nor your guests are permitted
to bring your own alcohol (including flasks!) onto our property or consume any alcohol in our private parking
lot. Guests giving alcohol to anyone under the age of 21 is strictly prohibited. Any infraction of the ABC
regulations will result in the complete closure of the bar for your event.
Last call at the bar is given 45 minutes before the end of the event and the bar will close a half hour before the
end of the event.
We do not allow alcoholic favors for your guests. Candy stations may not contain any chewing/ bubble gum.
If you wish to bring in your own wine or champagne, there is an $18.00 corkage fee per opened bottle and must
be served by The Hacienda’s bartender.
If you select a plated meal, you are required to give your final entrée counts 2 weeks prior to the event date and
must provide individual place cards denoting each guests’ entrée selection for the tables for efficient food
service.
If you bring in a cake, desserts or edible favors, they must be from a licensed bakery or store (not homemade), a
waiver form will need to be signed on file.
If you are looking to have an outside vendor for desserts, coffee carts, boba, etc. they must be pre-approved by
management and provide liability insurance (COIl) with The Hacienda listed as additionally insured. No other
outside food or beverage will be allowed onto the property.
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Ambiance and Decor
The movement of plants, pots, statuary or decorations is not allowed. Decorations brought are not allowed to
be hung, draped, tacked, taped, adhered in any way etc. to our walls or structures.
Smoking is not permitted anywhere on our premises, including vaping, cigars, cigar rollers, etc.
No confetti, streamers or real rose petals may be thrown on the property. Sparklers are not allowed.
If you provide candles, they must be enclosed in glass. We allow (3) candles maximum for round tables, (4)
candles maximum for 6ft tables and (6) candles maximum for 8ft tables. Candles with a real flame are not
permitted on the ground. LED candles are permitted on the ground.
We do not assume personal or financial responsibility or liability for personal items or gifts left at the premises
for storing, installation or distribution by client.
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